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Regulations

To maintain the "R & B HOTELS" reliability and comfortableness,
the hotel guests are requested to strictly observe the following rules
and regulations in accordance with Article 10 of the
"Provisions Governing Accommodation Agreement".
In case that any of these rules is violated by a guest,
his or her stay at "R & B HOTELS" will be discontinued regardless of previous
reservations, in accordance with Article 11 of the "Provisions Governing
Accommodation Agreement."
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Not to use any burner or the like for heating or for cooking in any place in the hotel.
Not to smoke in bed or places in the hotel where a fire could easily start.

Not to annoy others by making a loud noise or disgusting behavior.

Not to bring illegal or dangerous items into the hotel including the following:
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a. Animals and birds, and the like.

b. Things with a bad smell.

c¢. Unreasonable amounts of items.

d. Explosive items including gunpowder, gasoline.
e. Guns and swords and the like.

5) Not to gamble or perform anything going against public policy and morals.

6 ) Not to invite visitors into the rooms and/or not to allow them to use. the furniture and the fixtures in the hotel.

7 ) Not to use the room or the lobby of the hotel as a business office.

8 ) Not to put foreign article(s) on or remove the furniture, fixtures and equipment.

9) Not to deliver any flyers or the like and not to perform any business activities in the hotel.

) Not to hang or put foreign articles on or near the windows, which may obstruct the hotel views or scenes.

) Not to order meals or drinks to be delivered.

) Not to use the hotel internet connection to write abusive, defamatory, illegal or other such remarks or
comments on any online message board or forum, or to download/upload large amounts of data using file

sharing software, etc.
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10
11
12

The hotel shall provide accommodation on the condition that the guest agrees with the following:

(18) Use only Cash (Japanese yen) or credit card.

(14) Personal belongings left behind by a guest will be kept for one month after he/she departs.

(15) "Washington Card" is not available (including points accumulation or "Cash Return")

(16) The hotel will not keep any valuable items. Also, baggage being kept at the front desk should be
picked up before and/or during the very day of check-out.

"R & B HOTELS" may find it necessary to change the regulations above.

recycled paper



Provisions Governing Accommodation, "R & B HOTELS"

(Application of Provisions)

Article 1

1-1. The Accommodation Contracts and related contracts with our guests to be entered into by the hotel
shall be in accordance with the provisions and particulars herein provided. If anything does not apply to
any of the following provisions and the regulations, it shall be made in accordance with the Laws and
customary practices of Japan.

1-2. The hotel has the right to enter into special agreements to the extent that they will not dispute the spirit
of these provisions or the Laws and customary practices of Japan.

(Rejection of Accommodation Requests)
Article 2
The hotel will refuse to offer accommodation in the following circumstances:
(1) When the accommodation request does not meet the provisions mentioned.
(2) When the rooms are fully booked and no room is available.
(3) When a person making reservations is deemed liable to conduct oneself in a manner contrary to that
provided in the Laws or the maintenance of public policy, morals, through his/her stay in the hotel room.
(4) When a person making reservations can be clearly found to have an infectious disease designated by law.
(5) When a person making reservations asks the hotel for a special burden which is unreasonable.
(6) When the hotel is incapable of providing the accommodation due to a natural calamity, damage to the
facilities and other unavoidable causes.
(7) When the person desiring accommodation greatly annoys and troubles other guests and employees
because he/she is drunk, violent and the like.
(8) When the guests speak or behave in a manner which greatly annoys and troubles other guests and employees.
(9) When the manager finds the person desiring accommodation unsuitable to let him/her stay at the hotel.

(Clarification of Name, etc.)
Article 3
When the hotel has accepted a request for accommodation in advance of the day of occupancy (hereinafter,
"request for accommodation"), the following items may be asked, within a designated period, of the person
making reservations.

(1) Name, sex, nationality and occupation of the person(s) who will stay at the hotel

(2) Other particulars deemed necessary by the hotel

(Payment)

Article 4

4-1. All the payments in the hotel shall be transacted by the automatic check-in machine (which is called the
”ATM?”). the hotel shall not accept coupon, or bills to companies or persons.

4-2. The hotel shall not reimburse payments made, even if the guest does not use the room after he/she
checked in through the ATM.

4-3. A “Washington Card” cannot be used in this hotel.
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(Cancellation of Reservations)

Article 5

5-1. A person shall be charged a cancellation fee (as stated in the table of cancel policy) if he/she cancels
the whole or a part of a reservation.

5-2. The hotel may consider a reservation to have been canceled if the scheduled arrival time for the guest’s
reservation has passed and the guest has not appeared or contacted the hotel.

5-3. In case the reservation is considered to have been cancelled based on the regulation, and the reason
that the person could not arrive and was unable to contact the hotel was because of a delay of the
public transport such as trains and airplanes, that person shall not be held liable for the above
cancellation fee if he/she can produce a certificate of delay issued by the public transport authority.

Article 6
The hotel is entitled to cancel reservations for accommodation in the following circumstances:
(1) When clauses 3 to 9 of Article 2 apply.
(2) When the clarification of particulars in clause 1 of Article 3 has not been complied with, within the designated period.

(Registration)
Article 7
Every guest shall fill out the registration form at the hotel front desk, on the day of his/her stay.
(1) Particulars stated in clause 1 of Article 3.
(2) As for a foreigner, his/her passport number, nationality, disembarking port and date of landing in Japan.
(3) Date and hour of check out.
(4) Other particulars required by the hotel.

(Lodging Hours)

Article 8

8-1. Guests can check in from the predetermined check-in time, and must vacate the room by 10:00 a.m. of
the following day (except in cases mentioned in Article 9-2)

8-2. The front door will be locked at 12:00 midnight every day. If the guest arrives after midnight and before
seven in the morning, he/she can contact the receptionist of the hotel through the interphone.

8-3. Guests can have breakfast in the designated breakfast room between 6:30 a.m. and 9:30 a.m. .

(Check-out Time)

Article 9

Guests must vacate their rooms by 10:00 a.m. of their check-out dates.

The hotel allows for exceptions to the above provisions in the case of a guest who satisfies the following conditions.

(1) If a guest stays in the hotel room for more than a day, he/she can remain in the same room.

(2) The guest put the "Do not disturb" tag on the door knob the previous night.

(8) The staying guest shall accept that room cleaning, including changes of sheets, is not performed on the day.

(4) Towels are in reception desk. Please stop and receive it.

(5) The guest accepts that, in case management needs to enter the room for the reasons of sanitation,
emergencies, or otherwise, the staff may enter the room.

(6) In case a “Do not disturb” tag is placed on the outside of the door and taken down again by the guest
any time after 10:00 a.m., the hotel will not be able to clean the guest’s room that day.



(Regulations)
Article 10
The guest shall follow the hotel regulations as described in the directory while he/she is staying at the hotel.

(Rejection of Continued Occupancy)
Article 11
The hotel may reject and stop the continued occupancy of a room, even during a period previously accepted, in
the following circumstances:
(1) When clauses 3 to 9 of Article 2 apply.
(2) When the guest does not observe and breaches the rules and regulations stated in the previous Article10.

(Responsibilities on Accommodation)

Article 12

12-1The responsibility of the hotel shall start from the time a guest is registered using the ATM in the lobby
and shall terminate at the time he/she checks out the room.

12-2 During the guest stay, the hotel clerks will not enter the room except the emergency such as a fire.

12-3 In case of breakdown/defect in hotel facilities and furniture of the guest room, we will give the substitute
items as possible, or prepare another room. If we cannot deal with those problems by circumstance, we will
refund part of the room charge.

12-4 If the hotel cannot provide a room through its own fault, it is held liable for arranging accommodation for
the guest elsewhere of the same or similar standard (except in cases of natural calamities or force
majeure, in which cases the guest shall not be charged for accommodation for that day).

12-5 The hotel shall not accept responsibility in cases of force majeure or accidents not caused by the hotel,

12-6 The hotel shall not take responsibility for accidents caused by a guest's failure to observe notices.

12-7 The hotel shall not keep any personal belongings of a guest.

The hotel asks a guest to keep belongings on his/her own account.
The hotel shall not take responsibility for lost, damaged or stolen property of the hotel guest.

12-8 A notice shall be put on the notice board when the hotel receives messages or facsimile
transmissions.

The guest may be asked to show identity before he/she is given the message/fax.
The hotel shall not take responsibility for problems occurring because the guest did not get the infor-
mation soon enough.

12-9 Although the hotel’s internet connection can be used free of charge, the hotel cannot guarantee that the
connection will meet all conditions anticipated by the user. The hotel will not compensate guests for damage or
loss resulting from a slow connection speed and/or failure to connect.

It is not possible to access virtual private networks (VPNs) and certain websites.

Cancel Policy

The day The 7days | The 14days | The 21days
No show On the day before before before before
Number of
Canoelled 1to4 people 100% 100% 0% 0% 0% 0%
pecple 5t09 people 100% 100% 80% 20% 0% 0%

More than 10 people

100%

100%

80%

50%

20%

10%

*¢However, this articles are not necessarily applied when there is a prior special contract.

* It is a ratio to the room charge.




